
ACT NOW!
	▶ Are your Known Customers 

meeting the requirements? 
	▶ Do they have a security 

programme in place? 
	▶ Have you audited them? 
	▶ Are you struggling?

Get started with AirCertifyNZ 
today and see the stakeholder 
benefits that you have access to.



01 Ensure Compliance with 
Regulations

RACAs must adhere to all 
updated security regulations to 
maintain safety.

02 Monitor Known Customers

Regular validation of known 
customers is crucial to prevent 
security breaches.

03 Implement Tamper Evident 
Packaging

RACAs and authorised person(s) 
should know the type of tamper-
evident packaging used by each 
Known Customer.

04 Maintain Security 
Documentation

Keep all security 
documentation accurate and 
current to ensure compliance.

AirCertifyNZ Stakeholder Benefits:

As an RACA, you have the following responsibilities:

Efficiency Cost Transparency

	▶ Streamline compliance tasks and save 
valuable time and resources.

ACCESSIBLE AND SIMPLE

SINGLE DIGITAL FORM INTEGRATION

PREVENT DISRUPTIONS

CENTRALISED MANAGEMENT

REAL-TIME REPORTING

	▶ Minimise risks associated with  
non-compliance penalties.

ANNUAL VERIFICATION PROCESS

REDUCTION OF SCREENING FEES AND 
PROCESSING TIMES

	▶ Offer stakeholders clear insights into 
compliance statutes and requirements.

ONE INDUSTRY STANDARD

ENSURE INDUSTRY SAFETY

ENHANCE REPUTATION

TRACEABLE AND VISIBLE COMPLIANCE

MITIGATE COMPLIANCE RISKS



The Key Points:

Adapting to Changes in the Threat Environment
	▶ RACAs need to stay informed about trends 

in security and adapt to new challenges by 
proactively adjusting their practices to stay 
ahead of emerging threats by keeping security 
culture front of mind and always maintaining 
vigilance throughout their operation.

02

Everyone’s Responsibility
	▶ Security is a shared responsibility, from leadership 

to frontline staff.

	▶ RACAs should foster a sense of shared responsibility, 
ensuring that everyone understands their role 
in safeguarding the air cargo supply chain.

04

Prompt Reporting and Information Sharing
	▶ RACAs should promote the “Hear it, See it, 

Report it” mantra, encouraging RACAs to report 
suspicious activities or security incidents.

	▶ Sharing valuable information through timely 
reporting can help identify larger security 
threats and mitigate risks at an early stage.

05

The Importance of a Strong Security Culture
	▶ Security is a collective, ongoing commitment 

from RACAs that is embedded in the 
workplace culture, not just a set of rules.

	▶ RACAs play a key role in creating a security-first 
environment that helps protect air cargo systems.

03

01
Vigilance as a Responsibility

	▶ RACAs are on the front line of air cargo security and 
must remain vigilant in identifying, reporting, and 
preventing security risks.

	▶ Vigilance is not just about following procedures but 
being proactive in safeguarding the system.

Security Awareness Training
	▶ RACAs must provide regular thorough 

training for all staff, especially those 
engaged in security control functions.
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07
Partnership in Global Security Efforts

	▶ RACAs play a key role as partners in the global 
response against acts of unlawful interference 
in aviation, their actions play a significant 
part in the broader security ecosystem.

Mitigating Insider Threats
	▶ RACAs must ensure their facilities are 

secure, establish robust procedures, and 
maintain ongoing vigilance to effectively 
mitigate potential insider threats.

	▶ RACAs are encouraged to play an active role in 
identifying and preventing bad actors within the 
system, reinforcing the need for a strong, well-
informed workforce.

08

Fostering a Security Culture
	▶ RACAs should always and continuously 

foster a security culture that encourages 
responsibility, awareness, and active 
participation from all members.

	▶ Everyone must understand their role in protecting 
air cargo, and the culture should be one that 
encourages responsibility, awareness, and 
active participation in the security process.
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AirCertifyNZ – How it Works

How Do I Sign Up
e. AIRCERTIFYNZ@cbaff.org.nz    |    www.cbaff.org.nz/air-certify-nz

RACA Signs  
up to  

AirCertifyNZ

Known Customer 
completes Security 
Awareness Training

Known Customer 
completes security 

programme  
through  

AirCertifyNZ

Known Customer  
gets independently 

verified

RACA Approves 
Known Customer  

and signs off 
acceptance as  

a Known Customer 
in AirCertifyNZ

RACA sends  
a link to the  

Known Customer
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Join AirCertifyNZ today to simplify compliance, reduce liability risks,  
and save valuable time. Contact us to get started!.


