
Presented by MPI  

Dunja Hassencamp 

Eileen Rita Folwell  

“Spotlight on the 
Biosecurity Pledge”

Sponsor: 
Sherelle Kennelly CEO CBAFF and Member of the 
Biosecurity Pledge Executive Committee Reference 
Group  

MPI Presenters : 
• Dunja Hassencamp –Manager, Intelligence Targeting and 

Evaluation
• Eileen Rita-Folwell –Senior Adviser, Environmental Health 

and Surveillance 



The Biosecurity Business Pledge Incorporated aims to help 
all businesses take a proactive approach to their biosecurity 
practices.

Developed by businesses to provide a framework for 
managing the risk of unwanted pests and diseases (plant or 
animal) disrupting individual businesses or even whole 
sectors.

The framework is designed to make biosecurity a core part 
of operational activity and assist businesses to reduce risks 
as well as meet their corporate and social responsibilities.

Taking a proactive approach is not only good for your 
individual business or sector, but helps protect our economy, 
unique natural environment and our way of life.

Welcome to the Biosecurity Pledge  



What we’re seeing at the border  

Port of Auckland Container Terminal
Officers attended a callout from stevedores from on 
board the COSCO HAMBURG. They had found 3 large 
(Approx 3cm long) green ants while unlashing in one 
of the holds.

The ants were sent for ID, which came back as 3 
specimens of Queen Oecophylla smaragdina, the 
Asian Weaver Ants.

Tauranga Port 
MPI officers in Tauranga collected 5 x live geckos that were 
found by an AP from CMA. 
They were found during an AP check and the containers were 
from Fiji.



Christchurch
Our team went to inspect used aircraft landing gear which was 
destined for Air NZ Engineering. This was sent over from Utah USA.

The team found multiple live insects and pooled
water which is a risk for mosquito larvae, 
due to the number of small cavities full 
inspection was impossible. 

Absorbent pads were placed in the pooled water 
and left in situ for fumigation.

If you find mosquitoes at your facility 
you should call the Ministry of Health 
on 0800 MOZZIE (0800 66 99 43)

What we’re seeing at the border  



Contaminated Container:
This mess of plant matter and seeds was found 
by an AP in a container from China.  

They reported it via the MPI Pest & Disease 
hotline – 0800 80 99 66

What we’re seeing at the border  



Mail Centre
Recent interceptions  in parcels from Vietnam , 
identifying approximately 100kg of undeclared 
food, including meat, dried fish, and edible 
birds’ nests. 

What we’re seeing at the border  

Declared as 
“Plastic toys, 
board games, 
hardware etc “

Declared as 
“Water purifier 
element and 
cotton towel”. 



Fraudulent documentation  look out for 

1) “The obvious”: spelling , inserts, seals, 
letterheads, stamps etc. 

2) Should be “Convention on 
International Trade in Endangered 
Species of Wild Fauna and Flora”, 
not “Convention on International 
Trade in Endangered Flora and 
Fauna Species”.



Note: If a document has been scanned and then doctored, the new text 
can appear different to the old text – less blurry, in a different font or 
with strange formatting. Changes like these don’t prove that the 
document is forged. Sometimes scanners can cause artefacts to occur, 
but observations like these should, nonetheless, raise your suspicions.

Fraudulent documentation  look out for 



Copy is clearly 
visible – this is NOT 

an original 
document.   

Old 
Logo

Red Stamp must be over the 
black writing. If under 

writing, then it may be a 
photocopy. 

Fraud can become 
obvious when 

government issued 
certification changes to 

new logos and or features. 
Correct 

Logo

Fraudulent documentation  look out for 



Document tips for brokers/agents  
• Ask questions when you receive conflicting documentation or when documents are 

changed.

• Consider notifying MPI if something doesn’t feel seem right about the documents – 
especially when importers seem to get documents amended very quickly. This may 
indicate that they have created their own versions.

• Be wary when importers supply documentation with details that seem to conflict with 
online details about the same product.

• Look out for treatment certs or official documents that don’t have the typical 
numbering convention or have spelling errors, incorrect paper type, unusual 
stamps/signatures or colouration.

            If you are not sure or are suspicious, email Sheree.Langford@mpi.govt.nz and   
     attach the documents of concern. 

mailto:sheree.Langford@mpi.govt.nz


❑New Importers “ the Phoenix effect” 
❑ “ Too good and easy to be true” whitewashing…of 

documentation 
❑  Declaration changes refer to documentation tips  and 

examples  Declaration to weight anomalies e.g. a plastic comb 
weighing 45 kilograms or values don’t match contents either 
very low very high in relation to cargo

❑  Leaking boxes and false declarations example a box declared 
as T-shirt leaking water / damp carton, earthy smell related to 
soil in carton. 

❑ Insects crawling over cargo , pallets, etc
❑Marked boxes /packaging unusual 

Declaration and Packaging of concern  



CBAFF members stories and initiatives 

First time importers 
- with Rachel Madden – 
General Manager, Kerry  Logistics 
Oceania and President of CBAFF      



CBAFF members stories and initiatives 

BMSB Initiatives
- with Rachel Madden – 
General Manager, Kerry  Logistics 
Oceania and President of CBAFF      



CBAFF members stories and initiatives  

Cargo Initiatives
 - with Stephen Pipes – 
Customs Manager, Oceanbridge 



Industry Stories - best practice 



Common interceptions in TFs  

BMSB & other shield bugs under a pallet Sprouting grain on 
container floor

Spiders



Reptiles during a devan
Seeds stuck to the end of containerised piping

Common interceptions in TFs  



Bird in container

Snakeskin in a used vehicle

Spongy moth and eggs on a tyre

GAS off empty containers

Rat nest with dead rats

Common interceptions in TFs  





Active Surveillance

Spongy Moth Surveillance Fruit Fly Surveillance



Active Surveillance

Forestry HRSS

BMSB Surveillance



Pests of concern

Queensland Fruit FlyBrown Marmorated Stink Bug

Giant African Snail
(GAS)

Red Imported 
Fire Ant (RIFA)

Spongy Moth 



General Surveillance

Motivated 
Communities

Accessible 
Reporting

Capable  
Individuals  



Reporting Lines



Reporting Lines

Animal Diagnostics 
& Investigation

Aquatics Diagnostics 
& Investigation

Plant Diagnostics
 & Investigation



Questions?





What year did Biosecurity Awareness 
Month launch?

A) 2012
B) 2015
C) 2018
D) 2020



What year did Biosecurity Awareness 
Month launch?

A) 2012
B) 2015
C) 2018
D) 2020



Question Two

Which is the correct MPI 
Pest & Disease hotline?

A) 0800 83 83 83
B) 0800 66 99 43
C) 0800 80 99 66
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Question Three

What are three indicators of a 
fraudulent import document?

A) Spelling mistakes/old logos/weight 
anomalies

B) “Copy” not clearly visible/wrong 
date/blurry text

C) Official stamp underneath text/different 
font/strange formatting



Question Three

What are three indicators of a 
fraudulent import document?

A) Spelling mistakes/old logos/weight 
anomalies

B) “Copy” not clearly visible/wrong 
date/blurry text

C) Official stamp underneath text/different 
font/strange formatting



How many PoFA are there in NZ?

A) 16
B) 28
C) 54
D) 102

Bonus question – what does PoFA stand for?



How many PoFA are there in NZ?

A) 16
B) 28
C) 54
D) 102

Bonus question – Places of First Arrival



Question Five

What is the correct meaning of CITES?

A) Convention on International Trade in Endangered Species of Wild Fauna and Flora
B) Convention on Intentional Trade in Endangered Wild Fauna and Flora Species
C) Convention on International Trade in Endangered Species of Wildlife and Flora

Quarantine and Fisheries Inspectors act 
for DOC at the border as ‘Endangered 

Species Officers’
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