
BUILDING A SAFER, SMARTER 

AIR CARGO NETWORK TO 

PROTECT NEW ZEALAND

CBAFF has developed AirCertifyNZ to simplify and standardise 
the Known Customer process, creating a more secure and 
efficient air cargo supply chain.

RACAs play a vital role in ensuring your Known Customer status is 
recognised, validated, and maintained.

Being a Known Customer is about trust, speed, and security. It’s 
more than a regulatory requirement; it directly improves operational 
efficiency, reduces risk, and demonstrates professionalism to partners 
and authorities.

By participating, you protect your shipments, reduce delays, and 
contribute to raising air cargo standards across New Zealand.

WHY JOIN AIRCERTIFYNZ?
	▶ Protect Your Cargo 

Minimise tampering, loss, or non-compliance

	▶ Streamline Operations 
One validated security programme, trusted across multiple RACAs

	▶ Strengthen the Industry 
Every participant helps build a safer, more reliable air cargo network, 
supporting New Zealand’s export growth

	▶ Stay Compliant with Confidence 
Continuous updates help you meet security expectations effortlessly, 
contributing to NZ Inc’s reputation for secure, reliable trade.

As New Zealand’s air cargo sector 
grows, exporters rely on strong 
security and operational excellence 
to keep goods moving safely 
and efficiently—protecting both 
the supply chain and NZ Inc.



AirCertifyNZ – How it Works

Your RACA sends a 
secure link to get 

you started.

Complete your 
Known Customer 

Security Programme 
online.

Submit your 
programme and 

pay the fee.

Independent review 
of your security 

programme, 
including a short 

onsite visit (~2 hours).

Your RACA reviews 
your security 

programme and 
confirms your 

Known Customer 
status with them.

Log into OneReg 
and set up your 

organisation.
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AirCertifyNZ is more than just compliance, it’s about supporting 
New Zealand Inc., enabling exporters and RACAs to operate 
securely and confidently. 

Connect with your RACA today or email us at 
aircertifynz@cbaff.org.nz to learn more.

Your annual validation cost is $990 + GST, including access to the online platform, independent validation, reporting, and training. 
Additional revisit charges may apply if follow-up verification is needed  ($140/hr + GST and travel costs outside metro areas may apply). 


